
Getting Started with 
BELLBUTLER®-Mezzo

Why BELLBUTLER®?

BellButler® is a conceptual breakthrough in the 
management and monitoring of guest service. It enables 
service providers to improve the quality of guest service, 
and to operate the hotel in a more efficient way.  

What is BELLBUTLER®?

BELLBUTLER® downloads and tutorials:

Windows Andriod iOS

download download download

tutorial tutorial tutorial



Using BELLBUTLER®:
In order to run the BellButler® system in your hotel you will have to 
first install it on multiple devices. In the GSC and other management 
offices BellButler®-Mezzo should be installed on desktop 
computers. All runners, including housekeepers, engineers, bell boys 
and room service attendants, should all have BellButler® 
installed on their mobile devices, which they will have handy, at all 
times. The operator, who is located at the GSC, will have access to 
all types of events in the BellButler® system. The runners, will log 
in according to their job, and thus only have access to calls 
applicable to them.
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Test BELLBUTLER®:
To give you a clearer picture of the functionality 
of BellButler®, let’s have a little pilot 
experience with the system. Equip yourself 
with a desktop computer and three 
smartphones. All devices must have internet 
connection.

Firstly let’s install the BellButler® application 
from the links above. Run the installation process 
on all devices. In order to establish a connection 
between all devices, you will need to enter the 
same access code into all of the systems. If you 
haven’t received an access code contact us via 
our website to receive one.

The next step is logging in. You will log in to each device as a different user. 
This chart provides you with the passwords for the different users.

User Password Provider Scope Device
Operator Operator All Desktop
HK HK HouseKeeping Mobile
EN EN Engineering Mobile
BB BB Bell Boys Mobile
RS RS Room Service Mobile

Enter access code for desktop: Enter access code for mobile:



Log in to the desktop as Operator Log in to one mobile as Bell Boy

Log in to one mobile as EngineerLog in to one mobile as House keeper

After logging in, notice that the same hotel name appears on all screens, 
as well as each user’s individual username.



Events will be created by the operator in order to transmit information. 
Let’s create our first event:

Press the “Add” button to create your first event

You will now have to define an “Initiator”, “Customer” and “Service” out 
of the lists provided. You can manually add an optional “Quantity” and 
“Description”.  After pressing “Save” the message will be automatically 
sent to the appropriate runner.



Create additional events that are intended for the bell boy and engineer. 
For the engineer define “Aircon. Noisy” and for the bell boy define 
“Luggage Storage”. Watch as the calls appear on the runner’s screens, 
and as the devices start beeping.

Events can also be created in the mobile 
version of the application. Tapping the 
“+” sign on the upper right corner on the 
mainscreen will open the “New event” 
screen. You will now have to choose a 
“Room”, “Service” and “Initiator” from 
the lists. You can also type in an optional 
“Description”.  Then tap the “Create New 
Event” button to save the event.

A GSC call will now appear only on the housekeeper’s screen, 
and her device will start beeping. The call will specify the service 
needed, room number and amount of time allotted for the task. 
The clock will count down to indicate the amount of time left to 
providing the service.



All GSC calls will appear on the operator’s screen, and each 
runner will only see calls he is responsible to provide.

All devices refresh at intervals to receive updates.



Upon receiving a call the runner is expected to notify the operator. 
Tap on the call to access the call details. Tap on the “Change 
Status” button, and change status to “Notified”, in order to 
report that the call was received. The beeping will now stop. 

Notice that the status button’s color changes to yellow to signifying 
that the runner was notified.



After the service was provided the runner will notify the operator by 
changing the event status to “Provided”. Change the event status of the 
bell boy’s call to “Provided”. The call will now appear as “Stopped”.



After the operator has assured that the service was provided properly it 
is time to close the call. Double click the call to open the “Event Ticket” 
dialog. Press the “Close Ticket” button and choose the applicable reason.

The event, now irrelevant, will no longer appear and automatically be 
moved to the report history.



The calls on logbook can be filtered to display only certain calls, using the 
“Filter” button.

Notice that when a filter 
is applied to the calls it is 
signaled by the filter button, 
to prevent confusion. 
Pressing the “Irregular 
Mode” button will turn off 
the filter, and display all the 
current calls.

Filters

In the show events dialogue you can filter the calls by date, 
customer, providers, services and/or by any specified text. 



The LogBook calls can also be displayed by “Graphs”. This enables easy 
display of the call statistics. The graphs can be displayed either in “Pie” 
mode, or in “Bar” mode.

The bar mode shows the statistics of the requests and the percentage 
of the requests failed, and can compare them by “Service”, “Provider”, 
“Representative” or time period.

You may want to apply a filter to the calls in order to display 
specific data in the graphs.

Graphs



The “Pie” mode also enables you to display the call statistics by 
“Providers”, “Services” and “Event Timers”. The index at the right 
corner shows the average amount of time that elapsed before each  
action was taken.

Reports
The report history can be accessed by pressing the “Reports” button. 



If your pilot experience was successful, you are ready to set up the system 
for use. If you encounter any problems, you are welcome to be in touch 
with our experienced support team who will guide you along your way.

Many reports are available and they can be based on specified dates, 
providers and customers. The reports include useful graphs and charts 
measuring the service given at the hotel.




